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its water sector and how is doing now?

The first state to revamp its water
sector is Johor. They entered the WSIA

regime after restructuring their water
services industry and Syarikat Air Johor
(SAJ) being the sole water distributor.
After restructurin g, )ohor water players
are now fully allowed to use PAAB's

financial assistance. This has long-term
benefits for the state via improvement of
service quality, reduction of non-revenue
water and improving water supply
security. However, the full impact can
only be seen once all states have entered
the WSIA regime. Then a benchmarking
mechanism can be introduced and this
will make it easier to compare results.

PL: And which state is lagging behind
others and why?

Kelantan is far behind other water
players including Sabah and Sarawak
which are doing better. A series of
feedback session were held in many parts
of Kelantan. Feedbacks were obtained
from Kuala Krai, Temangan, Kota Bharu,

Machang,Pasir Puteh, Jeli, Bachok, and
Tanah Merah by AWER. !n this report we

have concluded that:
(i) The water quality of groundwater,
river and spring water that is
being consumed by Kelantanese
is questionable. The continuous
deforestation and pollution do give
d irect im pact to these water resou rces.

Therefore, continuous reliability on

non-treated water supply imposes health
danger to Kelantanese as well as denying
their basic human rights to water.
(ii) Through WSIA model, the Kelantan
state government will be able to monitor
the performance of Air Kelantan Sdn

Bhd (AKSB) through SPAN. This will
ensure AKSB's quality of service is
uplifted to be on par with other water
services operators in Malaysia. Any
delay in transferring to WSIA regime will
increase the f utu re cost of water services
i nfrastructu re deve lo p ment.

PL: But Selangor takes the limelight.
What is at stake and why the crisis
mode among the major players.

There are three components to the
problem, the concession holders, state
government and federal government. The

Selangor government wants full control
over the water industry and has locked
horns with the concession holders.
The federal government has been

somewhat using'willing buyer, willing
seller' sentiment to convince the state
government to abide by the law. WSIA is

putting a stop to concession agreement
which is deemed a wrong move.
Prior to 2005, stages of water treatment
were privatised via concession
agreement to Puncak Niaga Holding
Bhd PUNCAK 6807, Konsortium Abass
Sdn Bhd and Syarikat Pengeluar Air
Sungai Selangor Sdn Bhd (SPLASH).

ln 2005,Syarikat Bekalan Air Selangor
Sdn Bhd (Syabas) replaced the failed
Perbadanan Urus Air Selangor (PUAS) to
manage water supply in Selan gor, Kuala
Lu m pu r a nd Putrajaya via a concession
agreement. This step went forward
even after numerous attempt by federal
government to ask the state government
(which was then under Barisan Nasional's
rule) to hold their horses.

Now, the Pakatan Rakyat-led state
government wants to take full control
of the water services in Selangor.
Unfortunately, a few concession
agreements stand in between them.

PL: You issued a strong statement that
Selangor will face a water crisis in
2A14? Will it?

We have conducted a linear modeling
with 1o/o treated water reserve ma rg in

in Selangor (including Kuala Lumpur
and Putrajaya). Reserve margin means

additional water treatment capacity
available compared to current demand.
This will allow the treatment plant to
cater to any sudden demand increase or
unforeseen water shortage.

Our study result concludes that 2014
will see the likely possibility of a water
crisis in Selan gor, if the demand increase
is anything between 2o/o dfid 2.5o/o.lf the
annual demand increases higher, the
crisis might hit Klang Valley earlier.

An example of water supply
insecurity can be seen during the last
shut down of Semenyih Plant due to raw

water pollution. When the supply was

resumed, it had to cater to daily demand,
storage tanks, services reservoir and'
the leakages in the system as well. !t
took between 3 days to a week to f u lly
stabilise the entire water supply system.

A similar situation was also
observed in Pena ng d u ring their pla nt
maintenance in late 2010. These are clear
indications of water supply insecurity
and a water crisis is just around the
corner.

PL: But Selangor counters that

by suggesting constructing more
groundwater extraction plants.
Wouldn't this help?

The suggestion to construct more
groundwater extraction plants to cater
for the deficit in raw water also means
that the Selangor state government
acknowledges that there is a risk of water
crisis. When the cost of constructing
many small-scale groundwater treatment
plants is compared with the construction
of Langat 2 treatment plant, Langat 2
treatment plant is definitely much more
cost-effective and reliable.

Groundwater extraction also comes
with many other environmental impact
such as land subsidence, hydraulic
cracks, drop of water tables and
instability of ecosystem, etc.

Furthermore, groundwater solution
might not work during a water crisis
due to drought. For example, during
the water crisis in Labuan, groundwater
solution was implemented and
unfortunately it was a failure. This was
carried out by a subsidiary of Sime Darby
Bhd SIME 4197. A similar trend was
also noticed during a bad drought in
Ke la nta n.

It takes rain to fill up groundwater;
we callthis recharge process in
engineering. This is the basics of water
cycle in a tropical rainforest climate.

PL: So what is the status of the water
pipeline from Pahang to Selangor?

The water tunnel project from
Pahang to Selangor is moving according
to schedule and it needs to be connected
to a dam and a water treatment plant.
These are the last two missing pieces.

PL: So the government formed the
Suruhanjaya Perkhdmatan Air Negara.
How effective has this been?

It's hard to evaluate the National
Water Services Comrnission's (SPAN)

performance as there is no direct
mechanism to measure. But based on

our scale, SPAN has not delivered the
following:
(i) a transparent tariff-setting
mechanism
(ii) NWSIR is not completed yet
(iii) high level of NRW and there is no

national action plan for reducing it
That means that SPAN is still far away
f ro m its ta rg ets.

PL: Why does the government want
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